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CHURCH CONTACT INFORMATION  
 

 

 

Church Contact Info    WOL Kids Contact Info 

Call: 909-463-0103     Text: 909-341-1600 

Email: info@wateroflifecc.org   Email: childrens@wateroflifec.org  

 

 

Fontana Campus   Upland Campus      Administrative Office 

7625 East Ave   1020 W 8th St      14418 Miller Ave, Ste K 

Fontana, CA 92336  Upland, CA 91786      Fontana, CA 92336 
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WOL KIDS STAFF CONTACT INFORMATION  
 

Senior Director of WOL Kids & NxtGen…………… Marcus Nuaimi 

         marcusn@wateroflifecc.org  

 

Director of WOL Kids…………………………............ Lauren Andrews – ext. 4184 

         laurena@wateroflifecc.org  

 

WOL KidsOperations Manager…..…...…………… Amy Stewart – ext. 4226  

          amys@wateroflifecc.org  

 

Administrative Coordinator…………………………. Lyn Dela Cruz – ext. 4225 

         lynd@wateroflifecc.org  

 

Elementary & Midweek Ministry Lead…..…........... Kyle Boone – ext. 4242 

         kyleb@wateroflifecc.org  

 

Elementary Coordinator…………………………...... Veronica Gei – ext. 4215 

         veronicag@wateroflifecc.org  

 

Elementary Coordinator…………….………………. Natalie Cerrillo – ext. 4233 

         nataliec@wateroflifecc.org  

           

Early Childhood Department Lead………………... Kathy Wright – ext. 4227 

         kathyw@wateroflifecc.org 

 

Early Childhood Coordinator………………………. Michelle Salas – ext. 4216 

         michelles@wateroflifecc.org    

  

Early Childhood Coordinator……………………….  
          

 

WOL Kids & NxtGen Tech Arts & Media Lead……..Sabrina Johnson – ext. 4219 

          sabrinaj@wateroflifecc.org 

 

WOL Kids & NxtGen Tech Arts Assistant……………Jerome Wong  

   jeromew@wateroflifecc.org 

 

WOL Kids & NxtGen Tech Arts Assistant……………Noah Witt  

         noahw@wateroflifecc.org   

 

WOL Kids Creative Coordinator……………………..Lauren Obdam – ext. 4235 

          laureno@wateroflifecc.org  

  

WOL Kids Worship Coordinator……………………...Taylor Calderon                                                                                         

          taylorc@wateroflifecc.org  

 

Childcare Coordinator………………………………..Paul Pituch – ext. 4231  

           paulp@wateroflifecc.org  

mailto:marcusn@wateroflifecc.org
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mailto:nataliec@wateroflifecc.org
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mailto:sabrinaj@wateroflifecc.org
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mailto:noahw@wateroflifecc.org
mailto:laureno@wateroflifecc.org
mailto:taylorc@wateroflifecc.org
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INTRODUCTION 
      

 

 

 

Welcome to WOL Kids! As one of our leaders, you have an incredible opportunity to 

impact the lives of kids and raise up the next generation of Christ followers. Whether 

you’re serving as a classroom teacher, in the media booths with tech arts, or are up on 

stage worshipping or storytelling, God will use you to minister to kids of every age. 

Through serving faithfully, you will leave a legacy in their lives for many generations to 

come.  

 

 

 

OUR MISSION 

 

We are passionate about reaching and teaching kids to grow as followers of Jesus.  

 

 

 

OUR PURPOSE 

 

In our eyes, kids matter. Our goal is to guide kids in the development of a biblical 

worldview that will enable them to become life-long followers of Jesus. In alignment 

with Water of Life’s core values, we want to teach kids: 

 

Equipping – How to prepare their hearts to receive God’s gifts 

Caring – How to offer their spiritual gifts to others 

Healing – How to worship God and have faith 

Sending – How to extend their faith into the community  

Relationships – How to relate to others and share their faith 
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LEADER EXPECTATIONS 
      

 

 

GENERAL PURPOSE STATEMENT 

 

Water of Life Community Church seeks to provide a SAFE and SECURE environment for 

all who participate in our programs and activities.  By implementing the following 

practices, our goal is to protect the children and youth of Water of Life from incidents of 

misconduct or inappropriate behavior, while also protecting our staff and volunteers 

from false accusations. Any person who may pose a threat to children, youth, or others 

will be prohibited from working/serving in any ministry involving children, youth or others. 

 

 

LEADER SCREENING 

 

All employees and persons who desire to work/serve with the children participating in 

our programs and activities will be screened.  This screening includes: 

 

a. Six Month Rule 

No volunteer will be allowed to work with children until he/she has been a member 

or regular attendee of Water of Life for a minimum of six (6) months.   

 

b.  WOL Kids Leader Application  

All persons seeking to work/serve with children must complete and sign a WOL Kids 

adult or student application. The application form will be maintained in confidence 

on file at the church.   

 

d.  LiveScan Background Check (Adult Leaders Only) 

A statewide/national criminal background check is required for all adult leaders 

who will be serving in Water of Life’s children’s and/or youth ministries. This will be 

completed by undergoing a LiveScan fingerprinting process.  
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ADULT LEADER RESPONSIBILITIES 

 

Expectations:  

 

 Love GOD, love PEOPLE 

 Regularly attend a Water of Life church service 

 Agree with the theological beliefs of Water of Life and support its core values 

 Support the mission of WOL KIDS 

 Consider Water of Life your home church 

 Dress modestly   

 Refrain from offensive language 

 Actively pursue opportunities for growth 

 Strive for excellence 

 Have a regular quiet time in order to seek the Lord’s wisdom and guidance 

 Be early (arrive 45 minutes to 1 hour before the service start time)  

 Be PREPARED 

 

 

STUDENT LEADER REQUIREMENTS  

 

We encourage our students here at Water of Life to serve with WOL Kids. The following 

guidelines apply to volunteers under the age of 18: 

 

 Must be at least 12 years old or in 7th grade in order to serve 

 Must complete the application process (Complete Student Leader Application and 

Orientation Training) 

 Must be paired alongside or under the supervision of an adult leader 

 Must be 16 to work with infants 

 Must be 16 to check in children, but it is preferred that an adult check children ‘out’ 

 Must be in 9th grade or higher to work with 3rd/4th graders 

 It is preferred that only female adult leaders change diapers 

 Student leaders, accompanied by a screened adult, may walk children to restrooms 

in pairs 

 

 

SAFETY TEAM 

 

Our safety team is in place to ensure the safety and security of the kids attending one 

of our WOL Kids services. The Safety Team: 

 

 Patrols hallways and common areas when children are present 

 Helps to ensure that the building/hallways/classrooms are safe for kids and 

leaders 

 

As a general rule, the more visible the activity (and the more eyes watching the 

activity), the less likely we will be to encounter potential unwarranted situations. 



 

                 Page 9 of 26 
Revised 2/24/2023 

LEADER ATTENDANCE/ABSENCES 

 

Each week our ministry is counting on you, our WOL Kids Leaders, to make our program 

a success! We ask that you please arrive 45 minutes to 1 hour prior to the service start 

time to allow you to pray together as a team, go over any service details, set up 

classrooms if needed, and get into position before doors open 30 minutes prior to 

service.  

 

We really do miss you when you are not able to make your scheduled shift.  If you are 

unable to work your scheduled service: 

 

 If you need to reschedule your shift, call or text your department lead or 

coordinator listed on your schedule with as much advance as possible. Letting 

us know ahead of time allows us to make arrangements and plug in another 

leader 

 If you wake up sick on the day you are set to serve, please call or text your 

department lead or coordinator as soon as you are able to 

 

SCHEDULING 

 

We use Planning Center to schedule all of our leaders each weekend. You will be asked 

to download the PCO app on your phone when you serve for the first time, and this is 

where you can see what weekends and services you are scheduled for. Schedules are 

usually made weeks in advance for your convenience. 

 

If you will be going on vacation, or know you are unavailable for certain dates, you can 

block out dates in your planning center so we cannot schedule you for those days.  

 

 

SOCIAL MEDIA POLICY  

 

These guidelines apply to ALL who participate in social media such as Facebook, 

Instagram, Twitter, YouTube, TikTok, Snapchat, blogs, other social networks, personal 

websites, and/or comment on online news and blog stories.   

 

As a leader in WOL Kids and at Water of Life, you are seen by our members and outside 

parties as a representative of the church, whether or not the church is specifically 

discussed or referenced. Please bear in mind that, although you may view your 

site/social media as a personal project, many readers will assume you are speaking on 

behalf of the church. As a leader at Water of Life, your online activities are a reflection 

of the church and your ministry. Therefore, we ask that you exercise good judgment 

and conduct in your online activities in a manner representative of a moral character 

indicative of a Christian life. 

 

Any leader of WOL Kids is NOT permitted to take pictures of and/or post pictures of kids 

attending a WOL Kids service or event. This is to protect the safety and privacy of all kids 

that attend Water of Life. Staff members are the only persons permitted to take 

and post photos on an approved Water of Life social media page or website. 
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CHILD PROTECTION POLICIES 
      

 

 

ONE ON ONE RULE 

 

Water of Life strictly enforces a no one-on-one rule within the WOL Kids department. A 

MINIMUM of two screened leaders should be in a classroom at all times. Leaders should 

NEVER be alone with a child at any time. Windows in hallway doors should remain clear 

at all times.  

 

WOL Kids does NOT offer one-on-one spiritual counseling at this time. 

 

 

OPEN DOOR POLICY 

 

Classroom doors should remain open unless there is a window in the door or a side 

window beside it.  Doors should never be locked while persons are inside the room. 

Refer to Emergency Procedures section for specific exceptions to this policy. 

 

 

RESTROOM GUIDELINES 

 

 When using the restroom, children, youth, and vulnerable adults will be 

accompanied by a screened adult or two student leaders, to and from the restroom.   

 It is best for kids to go in a GROUP, escorted by at least one screened adult or two 

student leaders. 

 If assistance is required, alert a staff member or floor supervisor immediately.  

 Apart from nursery, staff will assist the child with a screened adult present, and 

parents will be notified if necessary.  

 Children 3 years of age and younger should utilize an attached classroom bathroom, 

if one is available.   

 For children over the age of three, it is preferred that a male should take boys to the 

restroom and a female should take girls. 

 At no time should you enter a bathroom stall where a child is using the restroom.   

 At check in, encourage parents to have their children visit the bathroom prior to 

each class.   

 

APPROPRIATE TOUCHING 

 

 Avoid frontal hugging; side hugs are preferred. 

 Avoid prolonged contact. Quick, not-lingering touches are preferred. 

 As a general rule, BONY areas of body are safe places to touch, such as the head, 

shoulder, or elbow. 

 When holding a child, don’t let them straddle you. A child’s legs should both 

be on the same side of your body.   
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MANDATED REPORTING – ADULT LEADERS ONLY 

 

 

What/who is a mandated reporter? 

 

 A mandated reporter is any person who is required by law to report a particular 

category or type of child (person under the age of 18) abuse to the appropriate 

law enforcement or social service agency. Under the Child Abuse and Neglect 

Reporting Act, California law requires mandatory reporting of known or 

suspected child abuse/neglect.  

 As a Water of Life volunteer that works with kids, YOU are considered a 

mandated reporter.  

 

When Reporting Abuse is Required 

A mandated reporter, who in his or her professional capacity or within the scope of his 

or her employment, who has knowledge of or observes a person under the age of 18 

years whom he or she knows or reasonably suspects has been the victim of child abuse 

or neglect must report the suspected incident. The reporter must contact a designated 

agency immediately or as soon as practically possible by telephone, and shall prepare  

and send a written report within 36 hours of receiving the information concerning the 

incident. 

 

Child Abuse and Neglect 

California law defines child abuse as a physical injury which is inflicted by other than 

accidental means on a child by another person. This also includes: 

 

 Emotional abuse – emotional injury when the child is not nurtured or provided 

with love and security, such as an environment of constant criticism, belittling 

and persistent teasing.  

 Sexual abuse – any sexual activity between a child and an adult or between a 

child and another child at least four years older than the victim, including 

activities such as fondling, exhibitionism, intercourse, incest, and pornography.  

 Neglect – depriving a child of their essential needs, such as adequate food, 

water, shelter, and medical care. 

 

Recommended Mandated Reporter Training 

The state of California offers free general training for mandated reporting. To familiarize 

yourself with the laws and reporting process, we highly encourage all ADULT WOL Kids 

leaders to go through the training, which can be found at mandatedreporterca.com   

 

 

 

 

https://mandatedreporterca.com/
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HEALTH AND SAFETY 
      

 

PARENT NOTIFICATION 

  

If a child’s parent needs to be notified, notify the floor supervisor or department 

coordinator so they can get ahold of the parent. Parents should be notified when: 

 

 A child is found to be sick (runny nose, persistent cough, fever, etc.) 

 A child has not stopped crying (after attempts to sooth and calm the child that 

exceed 10-15 minutes) 

 A child exhibits uncontrollable aggressive behavior 

 

 

BITING/AGGRESSIVE BEHAVIOR REPORTS 

 

Aggressive behavior or biting is not tolerated and should be dealt with immediately in a 

classroom. The following procedure should be followed in this type of circumstance: 

 

1. Remove the biter or aggressive child immediately from the situation. Let the child 

know that biting is a “not okay,” 

2. Take care of the child that was bitten or hurt. Console them if necessary. 

3. Notify the floor supervisor or department coordinator, who will then determine if 

the parent should be notified immediately and if first aid treatment is needed.  

4. The floor supervisor or department coordinator will fill out an injury report form 

and meet with the parent of the aggressive child.  

 

 

FIRST AID  

 

First aid kits are located in one of these locations: 

 

 In each WOL Kids worship venue 

 In the preschool hallway break room 

 In each Nursery Department classroom 

 

For minor injuries, notify the floor supervisor or department coordinator so they can fill 

out an injury report and notify the parent at pickup time. Small cuts and scrapes can be 

cleaned with an alcohol wipe and covered with a Band-Aid by an adult leader or staff 

member. Anyone attending to a child’s open wound must wear gloves, which will be 

located in each first aid location.  

 

For major injuries, notify the floor supervisor and department lead immediately. The 

parent will be notified immediately and an injury report will be filled out. If necessary, 

911 will be called by the Water of Life first aid team or staff.  
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SICK CHILD POLICY 

 

It is our desire to provide a healthy and safe environment for everyone at Water of Life 

Community Church. Parents are encouraged to be considerate of other children, as 

well as WOL Kids leaders and staff members, when deciding to put a child under our 

care. 
 

A child exhibiting the follow symptoms should not be dropped off: 

 Fever, diarrhea, or vomiting 

 Green or yellow runny nose 

 Evidence of eye or skin infections 

 

Children who are observed to be ill will be separated from other children and the 

parent or guardian will be contacted to request that the child be picked up for the 

day.   

 

 

ALLERGIES 

 

Any allergies a child may have are noted in a black bar at the bottom of the child’s 

security sticker that they wear. Saturday night services are a snack-free service for those 

children with extreme allergies. WOL Kids has a no-nuts policy, so please do not bring in 

any snacks for yourself that have nuts in them. 

 

Leaders are NOT permitted to bring in treats from home to share with their class. 

 

 

MEDICATIONS POLICY 

 

It is the policy of Water of Life not to administer either prescription or non-prescription 

medications to the children under our care.  Medications should be administered by a 

parent at home. Leaders are NEVER able to administer medication 

 

Exceptions to the medications policy may be granted if a child has a potentially LIFE - 

THREATENING condition and arrangements have been made in advance. Parents of 

such children should address their situation with the department coordinator to develop 

a plan of action. 
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EMERGENCY DISASTER PROCEDURES 
      

 

EARTHQUAKE PROCEDURES 

 

 At the beginning of the tremor, duck and cover. 

 Calmly direct children to carefully crawl under the tables or chairs, or crouch 

against a wall away from windows.  

 Ensure that kids are covering their head and neck area with their arms.  

 For toddlers and babies, shield them to protect them from falling debris while 

making sure they have room to breathe. Move them away from windows and large 

objects 

 Leaders should crouch against an interior wall if a table or chair is not near 

 When the shaking stops, remain calm and in place for a few more minutes in case 

there are aftershocks. Reassure the children, pray, and encourage them to share 

their feelings if they are scared. 

 When it is safe, activity can return to normal unless an evacuation is requested by 

the department coordinator. 

 

FIRE/EMERGENCY EVACUATION 

 

In the event that the facility needs to be evacuated in a fire or emergency situation, we 

request the cooperation of all leaders and parents. All children will be evacuated to a 

safe area on the property (see map at end of handbook). Wait for the order to 

evacuate before you do so. 

 

Nursery Department (Infants – 2 Year Olds) 

 Place all infants in the evacuation cribs located in the Nursery room. 

 Put one year olds in the yellow buggies, or carry them if necessary.  

 2 year olds should use the rope provided in each classroom, and walk together 

with one hand on the rope at all times. A leader should be stationed at the front 

of the rope and rear of the rope to monitor the class and assist if needed.  

 

Preschool Department (3 Years Old - Kinder) 

 3 year olds – Kinder should use the rope provided in each classroom, and walk 

together with one hand on the rope at all times. A leader should be stationed at 

the front of the rope and rear of the rope to monitor the class and assist if 

needed. 

 

Elementary Department (1st-4th Grade) and Special Needs 

 Elementary ages should walk single file or 2 by 2, with a leader stationed at the 

front and end of the line.  

 Special Needs should walk 2 by 2, with leaders stationed strategically to assist as 

needed  

 

All WOL Kids staff members are required to remain on site in an emergency situation 

until they are officially released.  This ensures maximum protection of all children. 

They will assist and direct classes to their evacuation points as needed.  
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LEADER AND STAFF DUTIES IN CASE OF EVACUATION 

 

 All Leaders 

o All leaders must accompany their class to the designated evacuation 

point (see map at end of handbook). NEVER send a child alone or without 

an adult. 

o Calmly, orderly, and safely evacuate all children from the classroom. 

o Sweep the room for any children that may be hidden from view or hiding. 

o Upon exiting the class – take your classroom clipboard with the sticker 

sheet and your cell phone.  

o Once in the designated area, assess children for injuries.  If injuries are 

severe or life-threatening, call 911. 

o Do a roll call to make sure you have all your children. If a child is missing, 

notify a staff member immediately.  

o Supervise and comfort children as needed. 

 

All children will be signed out to parents once safely at the designated areas.  Follow 

standard check-out procedures. 

 

 WOL Kids Safety Team 

o Sweep all rooms for any children that may be hidden from view or hiding. 

o Once the class has been checked, close door and proceed to the next 

classroom. Continue until every area has been checked.   

o Check all classrooms, restrooms, and playground areas for any children 

that may be hiding. 

o Keep in radio contact with WOL Kids Staff. 

 

 WOL Kids Ministry Staff  

o Reassure and assist parents in following the proper procedures for locating 

and pick up of their child/children. 

o Assist or administer first aid to any child in need of medical attention. 

o Keep injured children comfortable until parents arrive to sign them out or 

emergency help arrives. 

o Direct emergency personnel.  Maintain control of situation. Assist in 

locating children or adults who are unaccounted for.  Assist where 

needed. 

o Keep in radio contact with Safety Team, Facilities, and Water of Life staff.  
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LOCKDOWN 

This procedure is used when there is an immediate and imminent threat to the church 

building population, such as an intruder. Leaders and kids are secured in the rooms they 

are currently in, and no one is allowed to leave until the situation has been resolved 

and cleared.   

Steps to implement lockdown after threat has been identified: 

 Leader Actions 

1. Get all students inside classrooms, close and secure doors, cover door 

windows with black cover, turn off the lights, and move children out of line 

of sight of doors and windows as much as possible. 

2. If students are on one of the playground areas, they should be escorted 

to the nearest classroom.   

3. If it is safe to do so, WOL Kids staff members will check hallways and 

bathrooms and direct students to a lockdown area. 

4. Take attendance and record names of students who are present.  

5. DO NOT open doors for ANYONE until cleared to do so by a WOL Kids staff 

member. 

6. Keep children calm and quiet. 

7. When the lockdown is over a church staff member will make an 

announcement, such as, “all clear, activities may resume.” 

8. Parents will need to wait until the lockdown has been lifted before they 

can pick up their children. 

 WOL Staff Actions 

1. Notify classrooms and worship centers of lockdown. 

2. Lockdown signal will be:  We have an emergency on campus.  Proceed to 

lockdown immediately. This will be initiated by any staff member  

3. Call security on the radio to call 911  

4. If intruder is outside the building, lock exterior doors making sure all 

students and staff are inside. Post support staff personnel near each 

exterior door to allow students to enter who may have been locked out. 

5. Station staff/security members at the main door, exterior doors and 

hallways with instruction regarding allowing or not allowing anyone 

access to the building. 

6. Do not allow any unauthorized persons in the building. If in doubt, request 

picture identification.  

7. When the lock down is over a staff member will make this announcement: 

Attention, This is (name).  Lockdown is now over.  Directions for 

appropriate next steps will then be given, such as, “all clear, activities may 

resume.” 
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CLASSROOM PROCEDURES 
      

 

 

We share our classrooms with the Water of Life Preschool and Christian School. In our 

partnership with them, it is understood that we will be responsible for setting up the 

classrooms to meet our needs for the weekend and will leave the classroom clean and 

orderly for the week. The teachers will set their rooms back up on Monday mornings.  

 

OPENING THE CLASSROOM 

 

Supplies for each service will be left in your classroom for you. It should include 

everything you need to teach the lesson and do any activities as applicable. Connect 

with your floor supervisor or department coordinator regarding where to leave your 

supply bin after the service ends. If you need any additional supplies, notify your floor 

supervisor or department coordinator.  

 

Before you leave your classroom, clean up any trash to help us prepare for the next 

service! If you move any tables or chairs, return them back to how you found them at 

the beginning of service.  

 

 

CHECK-IN/CHECK-OUT STICKER SYSTEM 

   

WOL Kids uses a sticker check-in system for all ages and grades. Parents must check-in 

at a kiosk to print their child’s stickers prior to coming to a classroom to check-in.  

 

Each child that scans in at a kiosk will receive 3 stickers, 2 with their name and 1 security 

pickup tag for the parent. One name sticker goes on the child, while the other will be 

placed on the classroom sticker sheet at check-in. The parent will keep the security tag. 

This is what they will show leaders when they come to pick up their child after service, so 

remind them not to lose it. If a parent does lose their sticker, notify the nearest WOL Kids 

staff member, and they will complete a lost sticker form for the parent to pick up their 

child.  

 

A black bar on a child’s sticker indicates that the child has an allergy, medical alert, or 

special need. If it is an allergy, the sticker will indicate what that child is allergic to. For 

medical alerts and special needs, more information on what exactly the need is may 

be required. You can ask the parent for more information, or ask a WOL Kids staff 

member to look up the information in the church database system.  

 

Never release a child without a parent showing their matching pickup tag or a lost 

sticker form signed and dated by a WOL Kids staff member.  
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DROP-OFF/PICKUP PROCEDURE 

 

To ensure the safety of the children attending WOL Kids services or events, children 

should be dropped off and picked up by an adult. Under certain circumstances, 

children may be dropped off by an older sibling over the age of 16.  

 

Drop Off 

 Greet families and children with a friendly voice and a smile. Be personable! 

 Each child should be wearing their printed sticker with their name and security 

number. 

 Take the second printed sticker with the child’s name and place it on the 

classroom clipboard. Remind the parent to keep their security pickup sticker for 

pickup. 

 For the Preschool and Nursery Departments, ask the parent for their cell phone 

number and any allergies the child may have. Write these on their sticker.   

 For the Elementary Department, write the group number on the sticker the child is 

wearing, as well as the parent sticker so they can remember which group to pick 

up their child in after service 

 If a parent comes to check in their child without a sticker, direct them to the 

Family Lobby or Nursery area to visit a self-serve or assisted kiosk  

 First time guests and visitors will receive a slightly different-looking sticker from our 

Guest Services team. This sticker can be placed on the sticker sheet with the 

other stickers. A WOL Kids Staff member or Guest Services team member will bring 

new families to the classrooms. Make sure they feel welcomed and included, as 

this is their first time experiencing kids ministry at Water of Life!   

Pick Up 

 Greet parents with a smile upon their return to pick up their child.   

 Request the security pickup sticker from the parent.  

 Make sure the numbers on the child’s sticker match the parent pickup sticker. If 

the parent lost their sticker, notify a staff member to fill out a lost sticker pickup 

slip.  

 Once you have a valid parent pickup sticker, cross off the child’s name on the 

sticker sheet.  

 DO NOT collect the security pickup sticker from the parent.  They may need it to 

pick up additional children. If they don’t need it, it can be thrown away. 

 DO NOT put the security pickup sticker over the child’s name on the clipboard. 

We need to be able to read the child’s name on the sticker sheet for our records.  

 Gather the child’s belongings for the parent and they are good to go!  

 

TWO-PART BADGE SYSTEM 

In the event that the kiosk/sticker system fails, we will default to a 2-part badge system, 

which will be provided to each classroom. Each badge system has 2 badges, one for 

the child to clip on, and one to act as the parent pickup badge. Leaders will need to 

manually write the child’s name, phone number, and badge number on the 

sticker sheet in the event that a two-part badge system is required.  
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DISCIPLINE GUIDELINES 
      

 

DISCIPLINE TOOLS 

 

Plan and prepare prior to the weekend to better equip yourself for the prevention of 

behavioral issues in the classroom. Being prepared conveys control of the environment 

from the start, leading to kids being more attentive and focused on their leader. Here’s 

how you can prepare for the weekend: 

 

 Study the lesson so you can use creative techniques, visuals and/or different 

teaching styles. You should know the lesson beforehand so you can maintain 

authority and control over the classroom with ease. 

 Arrive on time, 45 minutes to 1 hour prior to the service start time. Allow yourself 

time to park, ride the shuttle, use the restroom, and visit the WOL Kids leader area 

for coffee and snacks if you desire. All classrooms should be open and ready to 

accept kids 30 minutes prior to the service start time, so you need to be at your 

assigned post on time! 

 Prior to the service, ask the floor supervisor or department lead of you need any 

clarification on the day’s crafts, activities, lesson, or service schedule.  

 

Use transitions and signals to give kids routine and structure. Routines give kids comfort 

and allow them to thrive. Here are some good tools to use in the classroom during the 

service to provide routine and structure: 

 

 Move quickly from one activity to the other. Don’t allow there to be too much 

dead time for kids to lose focus. Keep kids engaged with small talk, or ask them 

questions about the lesson to keep the conversation going.  

 Give some advanced warning when it’s about time to transition to the next 

activity. Kids respond better when they have a few minutes warning to finish up 

an activity. 

 Assign tasks to kids that may not seem as engaged. Ask them to be the line 

leader, or lead cleanup in the classroom.  

 Think of creative ways to grab your class’s attention, such as “Clap 3 times if you 

are listening” or “touch your head if you can hear me,” etc.  
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Crowd control is helpful when dealing with a group of kids, especially during large 

group time: 

 Don’t just stand in the back, distribute yourself amongst the kids or around the 

room. Take responsibility and keep rowdy kids in check by keeping them near 

you. 

 Take charge, maintain control, and divide and conquer with your fellow group 

leader if necessary.  

 

RULES AND DISCIPLINE 

In WOL Kids, we want to empower kids to make the right choices. Kids must know and 

experience both positive and negative consequences in order to develop wisdom and 

grow in obedience, which the Lord says is more precious than gold, silver or the finest 

riches! (Proverbs 3:14 -15).  

 

Here are some of the basic rules that we ask of kids while attending a WOL Kids service 

or event: 

 

 Obey the classroom teachers or group leaders. 

 Raise your hand when you need to ask a question or contribute. 

 Keep your hands and feet to yourself at all times. 

 Be quiet and listen when others are speaking. 

 Be respectful during worship and teaching time. 

 During Large Group times: 

o Stay off the stage, unless invited up. 

o Participate, don’t distract. 

o Listen when the storytellers are teaching.  

 

WOL Kids uses a 4 step discipline process to maintain control of the classroom: 

 

1. Warning – verbal warning when a child is being disruptive 

2. Teacher Talk – child is pulled aside and given the opportunity to correct behavior 

3. Time Out – child is removed from the situation so that they can refocus 

4. Parent Call – floor supervisor will call parent to pick up child if all else fail 

As a leader, here are some things to keep in mind regarding discipline: 

 

 Follow and enforce rules with conviction, and repeat rules often so kids know 

what is expected of them. 

 As a leader, make sure you are following the rules as well. 

 Rules have a negative value without enforcement. 

 Consequences should be explained so kids understand them. 

 It is important to be fair and consistent in dealing out consequences. Children 

lose heart if they feel like they are being treated differently than other kids or that 

the teacher doesn’t like them. 

 Give positive reinforcement. Foster conversation in groups, approach things 

calmly with a smile, and remind kids to have fun!  
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CAMPUS MAPS 
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STATEMENT OF FAITH 
 

WE BELIEVE that there is one living and true God, eternally existing in three persons, the Father, the Son, and 

the Holy Spirit, equal in power and in glory; that this triune God created all, upholds all and 

governs all. 

 

WE BELIEVE that the scriptures of the Old and New Testaments are the Word of God, fully inspired without 

error in the original manuscripts and infallible rule of faith and practice. 

 

WE BELIEVE in GOD THE FATHER, an infinite, personal Spirit, perfect in holiness, wisdom, power and love; that 

He concerns Himself mercifully in the affairs of men; that He hears and answers prayer; and 

that He saves from sin and death all who come to Him through Jesus Christ. 

 

WE BELIEVE in JESUS CHRIST, God's only begotten Son, conceived by the Holy Spirit. We believe in His virgin 

birth, sinless life, miracles and teaching, His substitutionary atoning death, bodily 

resurrection, ascension into heaven, perpetual intercession for His people and personal, 

visible return to earth. 

 

WE BELIEVE in the HOLY SPIRIT, Who came forth from the Father and Son to convict the world of sin, 

righteousness, and judgment, and to regenerate, sanctify and empower for ministry all 

who believe in Christ; we believe the Holy Spirit indwells every believer in Jesus Christ and 

that He is an abiding Helper, Teacher and Guide. We believe in the present ministry of the 

Holy Spirit and in the exercise of all the Biblical gifts of the Spirit. 

 

WE BELIEVE that all MEN are sinners by nature and choice and are therefore under condemnation, that 

God regenerates by the Holy Spirit, those who repent of their sins and confess Jesus Christ 

as Lord; that Jesus Christ baptizes a seeking believer with the Holy Spirit with power for 

service, often subsequent to regeneration. 

 

WE BELIEVE in the universal CHURCH the living spiritual body of which Christ is the Head and all regenerated 

persons are members. 

 

WE BELIEVE in the personal, visible RETURN OF CHRIST to earth and the establishment of His Kingdom; in the 

resurrection of the body, the final judgment, and eternal blessing of the righteous and 

endless suffering of the wicked. 

 

WE BELIEVE the Bible teaches that every Christian is called to "full time" Christian service, regardless of his or 

her vocation. We practice the truth that every believer is a minister by encouraging every 

member to find a place of service and ministry. Every believer has direct access to God 

through prayer and Bible reading. We believe people are called to witness and to give life 

to others. 

 

WE BELIEVE people are made in the spiritual image of God, the crown of creation. Although every person 

has tremendous potential for good, all of us are marred by an attitude of disobedience 

toward God called "sin." This attitude separates people from God and causes many 

problems in life. 

 

WE BELIEVE that the Lord Jesus Christ committed two ORDINANCES to the church, Baptism and the Lord's 

Supper. We believe in baptism by immersion and communion open to all believers. We 

believe also in the laying on of hands for the baptism of the Holy Spirit, for ordination of 

pastors, elders and deacons, and for receiving gifts of the Spirit or healing. 

 

WE BELIEVE in the practice of tithing for the support of Christ's body, the church, as God commands 

 

WE BELIEVE in what is termed "The Apostles Creed" as embodying fundamental facts of Christian faith.  The 

Apostles Creed was foundational to the early church and is often found today in its entire 

form in the back of hymnals.  
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WOL KIDS LEADER COVENANT 
 

WOL Kids is passionate about reaching and teaching kids to grow as followers of 

Jesus, because kids matter. Our goal is to guide kids in the development of a 

biblical worldview that will enable them to become life-long followers of Jesus. 

As a leader within WOL Kids, we expect certain standards as you serve the kids 

here at Water of Life. We expect you to: 

 

Be Prepared (Read your lesson or prepare for your assigned area ahead of time) 

Be Present (Arrive 45 minutes to 1 hour prior to the service start time) 

Be Safe (Never be alone with a child, and create a safe space for kids to share) 

Be a Partner (Communicate with parents and WOL Kids Staff when necessary) 
 

In addition to the above, we ask that you agree to uphold the following 

standards of ministry: 

 

 I will do my best to model Water of Life’s Core Values. 

 

 I will do my best to be a Christ-like role model. 

 

 I will follow policies and procedures. 

 

 I will be reliable and dependable. 

 

 I will do my best to attend church services regularly.  

 

 I will treat everyone with respect and patience. 

 

 I will dress in a modest, wholesome, and appropriate manner (no short shorts, 

miniskirts, cleavage, see-through or skin-tight clothing, no underwear 

exposed). 

 

 I will seek a lifestyle of purity (in relationships, habits, free-time, etc.). 

 

 I will adhere to Water of Life’s social media guidelines.  

 

This is my commitment  

               

_______________________________________________          ________________________ 

Print First and Last Name Clearly    Date 

 

_______________________________________________           

Signature        


